SaproSoft Solutions

E-Voting System
Code named myBallotBox

You are Unique in your Business, We
understand your Challenges.
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Statement of Confidentiality & Non-Disclosure
This document contains proprietary and confidential information. All data submitted to you is provided in reliance
upon its consent not to use or disclose any information contained herein except the context of its business dealing
with SaproSoft Solutions. The recipient of this document agrees to inform present and future employees of you who
view or have access to its content of its confidential nature.
The recipient agrees to instruct each employee that they must not disclose any information concerning this document
to others except to the extent that such matter are generally known to, and are available for use by, the public. The
recipient also agrees not duplicate or distribute or permit others to duplicate or distribute any material contained
herein without SaproSoft’s express written consent.
SaproSoft retains all title, ownership and intellectual property rights to the material and trademarks contained
herein, including all supporting documentation, files, marketing material, and multimedia.
BY ACCEPTANCE OF THIS DOCUMENT, THE RECIPIENT AGREES TO BE BOUND BY THE
AFOREMENTIONED STATEMENT.
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Executive Summary
SaproSoft is pleased to present you with this proposal for an E-Voting System. All over the world
Electronic voting is often seen as a tool for making the electoral process more efficient and for
increasing trust in its management. Properly implemented, e-voting solutions can increase the
security of the ballot, speed up the processing of results and make voting easier. However, the
challenges are considerable. If not carefully planned and designed, e-voting can undermine the
confidence in the whole electoral process. SaproSoft Solutions has carefully considered all factors
that can influence the success of e-voting solutions and created an e-voting system that uses the best
voting technologies.
With our requisite experience in the web technologies, we are confident that our System will
effectively address needs such as eliminating certain common avenues of fraud, speed up the
processing of results, increase accessibility and make voting more convenient for your students.
Our system which is currently used by Presbyterian University College, Ghana and over 60 Senior
high schools across the country, offers lots of functionalities and automates all the processes in an
election (https://www.myballotbox.net/)

Refer to Appendix 1 for full list of schools currently using our system.
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Company Introduction
SaproSoft Solutions is a Ghanaian company with over 8 years experience in IT development and
training.
SaproSoft deals with Software Design, Web applications, Website designing and hosting, and IT
Consultancy. SaproSoft Solutions utilizes cutting-edge technologies to provide I.T solutions and
services to clients in various sectors of the economy.
SaproSoft Solutions is made up of dynamic and vibrant IT Professionals who have many years of experience
in providing I.T solutions and services that meet client satisfaction.

Our Products

•
•
•

myBallotBox; electronic voting system
SaproSoftHospital: Integrated Hospital Management System.
SaproSoftSMS: Integrated School Management System for Primary, Junior and Senior High
Schools.

•
•
•

SMS Marketing & Promotion
SaproSoftPOS: A Store Assistant management System and Point of Sale
SaproSoftChurch: Church Management System

Our Services include

•
•
•
•

Application Development
Database Management
Network Administration
IT Consultancy Services

Contact Us:

Head Office: Z125, PAMPASO, Abetifi-Kwahu, Eastern Region
Postal: P. O. Box 172 Nkawkaw
Digital Address: EH-0025-6448
Cell: +233 (0)50 632 6332 | +233 (0)24 487 4659
Email: saprosoft@saprosoft.net
Website: www.saprosoft.net
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PRODUCT INTRODUCTION
myBallotBox is a web-based voting system that will help you manage your elections easily and securely. This
voting system can be used for casting votes during the elections held in colleges, etc. In this system the voter
does not have to go to the polling booth to cast their vote. They can use their personal computer or mobile
devices to cast their votes. There is a database which is maintained in which all the name of the voters with
their complete information is stored. The System Administrator registers the voters by simply filling a
registration form to register the voters. After registration, the voter is assigned a secret voter ID and password
with which he/she can use to login to the system and cast his/her vote. If invalid/wrong details are submitted,
then the person is not registered to vote. After the user successfully registers themselves, a link is sent on their
respective Phone number. The site will be activated only on the day of voting. Once the user logs in, they will
be provided with a One Time Password (OTP) which has to be entered by the user before casting his/her vote.
A receipt of the vote will be sent to the user account after he/she submits the ballot. The advantage of
myBallotBox is that the voters have the choice of voting at their own free time and there is reduced
congestion. It also minimizes on errors of vote counting. The individual votes are submitted in a database
which can be queried for audit trail purpose.

KEY FEATURES

Branded Voting Website
myBallotBox provides you with an exclusive voting website for your elections with a url like
https://myname.com/. The voting website is branded with your logo & colors, is easy to use, works with all
modern browsers, and looks professional. You have the option of publishing voting results to your voting
website.

Authentication Method
myBallotBox provides every Voter a unique Username and Password. At the time of voting the Voter is
required to verify his/her identity through a One Time Password (OTP). The OTP would be sent to the phone
number and email address registered for the Voter.

Voter-Verified Audit Trail
Once the electronic ballot has been cast a printable receipt is provided to assure voters that their votes have

been recorded as intended. Should you opt to publish the final results, anyone will be able to download a file
containing votes and receipt codes. This serves as a Voter-Verified Audit Trail (VVAT) - an independent
verification system for voting systems designed to allow voters to verify that their vote was cast correctly, to
detect possible election fraud or malfunction, and to provide a means to audit the stored electronic results.

Bulk SMS
The Bulk SMS allows you to schedule initial invitations to vote and periodic reminders to those who haven't
voted yet. Our SMS Blast feature include VoterID, Password and a direct voting link in the message so that
the voter can vote immediately.

Multiple Overlapping Elections
You can run several elections independently of each other, even simultaneously. If someone is eligible to vote
in multiple ballots, they will be given the opportunity to vote in each one.

Easy to Administer
You maintain your elections through our Election Manager, a secured and intuitive web interface. No
particular computer skills are required. You can also have us manage your elections for you.

Certified Results
An important advantage of having the experts power your election is trust. With the security of an
independently managed server and service, your voters can rest assured that their votes will be counted
properly.
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Usefulness of the system Highlight

Increasing the level of participation
The Internet voting system tends to maximize user participation, by allowing them to vote from
anywhere and allowing access from different computer systems and from any device that has an internet
connection.

Security
When talking about a Secure election we mean the overlap of security layers that are implemented to ensure
that the votes counted are in accordance with the will of the voters and that they have been issued by the
voters allowed to participate in the election. In myBallotBox voting processes, in addition to logical and
physical protection layers, mechanisms are established to ensure that only users accredited by an official
document participate in the voting process.

Accessibility
Voting on the Internet provides a safe and private channel that allows all users to participate on equal
terms. Increased accessibility for students on campus and for students with difficulties in travelling or
reduced mobility. This also has a positive impact on the final turnout and therefore on the legitimacy of the
election.

Auditability
With myBallotBox’s voting technology the whole voting process is auditable end to end. The design of the
system allows administrators to guarantee users that their votes are correctly issued and accounted for
according to the intention to vote. In addition, a voting receipt is issued for each user.

Efficiency
The reduction in organizational and implementation costs significantly increases the efficiency of election
management compared to traditional paper voting, for example.

Precision
The electronic vote eliminates errors in manual count, which brings with it an accurate and quick
publication of results, with receipt of vote for each vote cast.

Convenience
Mobile apps are available for users with Android and IOS enable devices.
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Cost of System
Software Cost: GH¢9,000.00 (Nine thousand Ghana Cedis)

Cost Components:
a) One-time Software development cost
b) Installation and Data entry
c) User training for users not exceeding 15 persons
d) SMS Bundle for OTP and Voter Notification

Terms of Payment
If you wish SaproSoft to go forward with the project, here is the schedule for payments of the
fee: 70% due upon acceptance of the proposal before election commences; 30% due after
election and before results would be declared.

Guarantees
SaproSoft Solutions warrants as per the lifespan of the agreement that the system shall perform
according to the written functional specifications provided by us. SaproSoft Solutions will use
commercial reasonable efforts to correct all errors, defects, inconsistencies or malfunctions in the
system.
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Appendix I

SOME OF OUR PREVIOUS CLIENTS:

S/N

Name of School

1

PRESBYTERIAN UNIVERSITY COLLEGE SRC, GHANA

2

ABURI GIRLS’ SENIOR HIGH SCHOOL, ABURI

3

BISHOP HERMAN SENIOR HIGH SCHOOL, KPANDO

4

MPRAESO SENIOR HIGH SCHOOL, MPRAESO

5

ST. PETER’S SENIOR HIGH SCHOOL, NKWATIA

6

ADONTEN SENIOR HIGH SCHOOL, ABURI

7

OPOKU WARE SCHOOL

8

OKUAPEMMAN SENIOR HIGH SCHOOL

9

ST. THOMAS SEC / TECH. SCHOOL, ASAMANKESE

10

OSINO PRESBYTERIAN TECHNICAL SENIOR HIGH SCHOOL

11

OWERRIMAN SENIOR HIGH TECHNICAL SCHOOL, DOMEABRA A/R

12

NKWATIA PRESBYTERIAN SENIOR HIGH SCHOOL, NKWASCO

13

ST. PAUL'S SENIOR HIGH SCHOOL, ASAKRAKA-KWAHU

14

ABETIFI PRESBYTERIAN SENIOR HIGH SCHOOL, ABETIFI
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Appendix II

VOTING PROCEDURE

Provide your Voter ID and Password you received via text message.

SEND AND VERIFY OTP

Step 3:
Select your preferred candidates for the advertised positions

After your selections, go to the bottom of the page.

STEP 4:
Preview your Ballot or Monitor the Live Vote Tally.

Outputs
A

B

Election Results Page

